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Our vision of the Appalachian Highlands Women’s Business
Center is to be the premier resource for female entrepreneurs and
women-owned businesses in Northeast Tennessee, by equipping
women with the knowledge and resources needed to gain access
to capital and opportunities for government contracting.

The mission of the AppH-WBC is to serve women-owned small
business concerns and women entrepreneurs through
entrepreneurship training specifically developed to help women
overcome the unique challenges they face in running their businesses,
consulting services, networking events and connecting clients to the
full array of SBA resources.
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Our Services
Whether you're launching your
first startup or scaling an
existing business, the AppH-
WBC is committed to fostering
your success. Our services
include:
-Business Counceling
-Training
-Networking
-Financial Resources

What is a WBC?
Women’s Business Centers
(WBCs) are a part of a
national network of
entrepreneurship centers
throughout the United States
and its territories, which are
designed to assist women in
starting and growing small
businesses.

Fast Facts
Backed by the SBA (U.S.
Small Business
Administration).
There are over 130 WBC’s
across the country.
We are the only WBC in
Tennessee.

Location
Our main office is located in
Kingsport, but we cover 10
counties: Carter, Grainger,
Greene, Hamblen, Hancock,
Hawkins, Johnson, Sullivan,
Unicoi and Washington.
Meetings can be at our office in
Kingsport, we can come to you
or have a virtual meeting!
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YEAR IN REVIEWYEAR IN REVIEW

Unique
Cients
Served

161

Business
Starts

3

Jobs
Created &
Retained

121

Unique Clients
served is a sum of
the one-on-one

clients and clients
that attend training

events

3 Jobs created
119 Retained
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CLIENT DEMOGRAPHICSCLIENT DEMOGRAPHICS
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Client MapClient Map
Currently, most counseling clients
are spread mainly among
Kingsport and Johnson City.

Training clients do not often put
their location, but from the
attendees we know, this is
approximately the breakdown of
where the trainees are from.
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Kimberly Beddor
Transworld Business

Advisors

Janica L. Campbell
Law Offices of Janica L.

Campbell

Kevin Davis
Magnolia River

Kelly Hall
ETSU

Dana Harrison
ETSU

Keith Hickey
Three Roots Capital

Chrissy Idlette
Eastman

Carla Karst
LandStar

Sharon Moore
ONE Tennessee
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Emily Oliver
Best Life Accounting

Mitch Richardson
NETVETS

Arlene Sanchez
Biz Exit Brokers &

Advisors

Tim Siglin
Help Me Stream

Research Solution

Wynne Tyree
Smarty Pants

Jen Yu
The Happy Mondays

Project

Brea Roberts
Director

Caroline Luethke
Communications &
Events Coordinator

Sara Stewart
Summer Intern
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U.S. Small Business Administration’s
Tennessee District Office has awards each
year, and one category is Women Owned
Small Business of the Year.

Appalachian Maid Services, LLC, owned
by Jenna Tamayo, wins

Women Owned Small Business of the Year
Appalachian Maid Services, a Tri-Cities-based cleaning company, has
been named the Women-Owned Small Business of the Year by the U.S.
Small Business Administration’s (SBA) Tennessee District Office. 

Founded in May 2017 by Jenna Tamayo, Appalachian Maid Services
provides residential and commercial cleaning services throughout
Northeast Tennessee. 

Tamayo and her team were officially recognized during a ceremony in
Nashville on May 8, as part of the SBA’s Small Business Week events. The
award underscores the company's role in empowering local
communities and exemplifying the potential of women-led businesses
in the state. Page 12



Client CommentsClient Comments
I have met with Brea Roberts for counseling and I’ve attened several

lunch-n-learns that AppH-WBC has hosted. After every meeting, I walk
away with a plan and a path to enhance my business. It is time well

spent.
Kimberly Tomlin, Owner of Taste and See Charcuterie

Got a great rundown of avenues to pursue once we get our bigger
licensing i.e. women owned certification, government contracting, etc.

For now, our licensure restricts many business opportunities.Thank you
so much for your time and guidance—we really appreciate all the

support from the Appalachian Women’s Business Center!
Bianca Marais, TriCities Electric

Thank you so much for being so supportive as well, I truly appreciate the
chamber and women's center!

Jenna Tamayo, Appalachian Maid Services

I am so excited and impressed with the GrowthWheel website! I am so happy
you have introduced me to this wonderful support system! I truly feel like it
will be my companion in all aspects of the 57 Investments journey that Mia

and I have embarked on! Thank you Breanna!
Andrea Huff, 57 Investments

Thank you so much for meeting with me. I believe we accomplished a lot. It
was great talking with you! I don’t think entrepreneurs get to pour their

hearts out too often.
Mary Ellen Miller, Marketing Mel Page 13



STATISTICS
Website:

3,022 Visits
2,600 Unique

Visitors

Social Media:
500 Followers

Newsletter
100

Subscribers

Survey:
1,023

participants
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Objectives

Launch a Rural Women Entrepreneurs Cohort focused on business development in
isolated communities.
Develop and deliver a Skilled Trades Bootcamp for aspiring women in manufacturing
and trade.
Identify and support 5 local childcare entrepreneurs to start or scale their businesses.
Pilot a Made in Appalachia product development and branding workshop series for
women-led manufacturing ventures.
Increase overall client reach in rural counties by 20% over the previous year.
Build a Capital Readiness hub on our website that connects women-owned businesses
to lenders and grant opportunities; increase website visits by 20% with this addition

Strategies

Establish collaborations with technical colleges, workforce boards, and apprenticeship
programs to connect clients to skilled workforce pathways.
Host monthly virtual “Rural Roundtables” to gather needs, promote resources, and build
trust in underserved counties.
Create targeted childcare business toolkits and webinars on licensing, operations, and
financial models.
Partner with local manufacturers and chambers to offer “Supplier Readiness” sessions
for women interested in contracting.
Utilize social media storytelling to amplify the success of rural and manufacturing-
focused women entrepreneurs.

Action

Planning our first annual Small Business Summit-scheduled for August 26, 2025
Creating a Women-Owned Business Directory-in progress
Finalize partnerships with 3 workforce/technical training institutions by Fall 2025
Host first “Skilled Trades for Women” info session in partnership with local trade schools
by Late Fall 2025
Design and launch Rural Women Entrepreneurs Cohort application process by Fall 2025
Create a “Start Your Childcare Business” starter series (3-part webinar) and launch by
August 2025
Begin client identification and outreach for “Made in Appalachia” branding cohort by
July 2025
Develop and launch Capital Readiness resource hub (guides, lender connections,
business plan tools) by August 2025
Host 4 Rural Roundtable events (quarterly) with local partners starting in July 2025

NEXT YEAR WORKPLANNEXT YEAR WORKPLAN
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Contact Us
Phone
(423) 392-8804

Email
broberts@appalachianhighlands-wbc.org
cluethke@appalachianhighlands-wbc.org

Website
www.appalachianhighlands-wbc.org

Location
400 Clinchfield St. Ste. 100
Kingsport, TN 37660

Social Media
@apph_wbc
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